
October 21, 1998, Vol 280, No. 15 Pages 1289-1380
To promote the science and art of medicine and the betterment of the public health.

Original Contributions
Effect of Computerized Physician Order Entry and a
Team Intervention on Prevention of Serious Medication Errors ..... 1311
D. W. Bates, L. L. Leape, D. J. Cullen, N. Laird, L. A. Petersen, J. M. Teich,
E. Burdick, M. Hickey, S. Kleefield, B. Shea, M. Vander Vliet, D. L. Seger, Boston, Mass

A Computer Alert System to Prevent Injury
From Adverse Drug Events: Development and
Evaluation in a Community Teaching Hospital ......................................... 1317
R. A. Raschke, B. Gollihare, T. A. Wunderlich, J. R. Guidry, A. I. Leibowitz,
J. C. Peirce, L. Lemelson, M. A. Heisler, C. Susong, Phoenix, Ariz

The Origin, Content, and Workload of E-mail Consultations ............ 1321
S. M. Borowitz, Charlottesville, Va; J. C. Wyatt, London, England

Special Communications
Canopy Computing: Using the Web in Clinical Practice ..................... 1325
C. J. McDonald, J. M. Overhage, P. R. Dexter, L. Blevins, J. Meeks-Johnson,
J. G. Suico, M. C. Tucker, G. Schadow, Indianapolis, Ind

FluNet as a Tool for Global Monitoring of Influenza on the Web .... 1330
A. Flahault, Paris, France; V. Dias-Ferrao, Geneva, Switzerland;
P. Chaberty, Paris, France; K. Esteves, Geneva, Switzerland;
A.-J. Valleron, Paris, France; D. Lavanchy, Geneva, Switzerland

Brief Reports
Responses to Unsolicited Patient E-mail Requests
for Medical Advice on the World Wide Web ............................................... 1333
G. Eysenbach, T. L. Diepgen, Erlangen, Germany

Finding and Applying Evidence During Clinical Rounds:
The “Evidence Cart” ................................................................................................ 1336
D. L. Sackett, S. E. Straus, Oxford, England;
for Firm A of the Nuffield Department of Medicine

Reviews
Effects of Computer-Based Clinical Decision Support Systems
on Physician Performance and Patient Outcomes:
A Systematic Review ............................................................................................... 1339
D. L. Hunt, R. B. Haynes, S. E. Hanna, K. Smith, Hamilton, Ontario, Canada

How Well Do Physicians Use Electronic Information
Retrieval Systems? A Framework for Investigation
and Systematic Review .......................................................................................... 1347
W. Hersh, D. H. Hickam, Portland, Ore

Health Law and Ethics
On Call and Online: Sociohistorical, Legal, and Ethical
Implications of E-mail for the Patient-Physician Relationship ......... 1353
A. R. Spielberg, Boston, Mass

Editorials
Clinical Decision Support Systems
to Improve Clinical Practice and Quality of Care ..................................... 1360
D. C. Classen, Salt Lake City, Utah

Digital Doctoring—Opportunities and Challenges
in Electronic Patient-Physician Communication ..................................... 1361
T. Ferguson, Houston, Tex

Medical Information on the Internet ................................................................ 1363
P. R. Hubbs, T. C. Rindfleisch, P. Godin, K. L. Melmon, Stanford, Calif

(Table of Contents continued on next page.)

115 Years of Continuous Publication
World Wide Web Address: http: //www.ama-assn.org/jama

EDITORIAL STAFF
Editor: George D. Lundberg, MD
Deputy Editor: Richard M. Glass, MD
Deputy Editor (West): Drummond Rennie, MD
Senior Editors: Phil B. Fontanarosa, MD, Margaret A. Winker, MD
Senior Contributing Editor: M. Therese Southgate, MD
Contributing Editors: Charles B. Clayman, MD, Helene M.
Cole, MD, Thomas B. Cole, MD, MPH, David S. Cooper, MD, David
H. Mark, MD, MPH, Harriet S. Meyer, MD, Carin M. Olson, MD,
Ronna Henry Siegel, MD, Jeanette M. Smith, MD, Jody W. Zylke, MD
Consulting Editors: Robert A. Clark, MD, Deborah J. Cook, MD
Statistical Editor: Naomi Vaisrub, PhD
Associate Senior Editor: Annette Flanagin
Associate Editors: Charlene Breedlove, Roxanne K. Young
Fishbein Fellow: Thomas C. Jefferson, MD
Medical News & Perspectives: Marsha F. Goldsmith (editor);
Charles Marwick, Mike Mitka, Andrew Skolnick, Joan Stephenson,
PhD (associate editors); Rebecca Voelker (contributing editor)
Assistant Editor: Juliana M. Walker

EDITORIAL BOARD
Daniel M. Albert, MD, Madison, Wis
Kenneth A. Arndt, MD, Boston, Mass
H. David Banta, MD, Amsterdam, the Netherlands
Jack D. Barchas, MD, New York, NY
Michael Berger, MD, Düsseldorf, Germany
Robert J. Blendon, ScD, Boston, Mass
Marjorie A. Bowman, MD, MPA, Philadelphia, Pa
Iain Chalmers, MBBS, MSc, Oxford, England
James E. Dalen, MD, Tucson, Ariz
Catherine D. DeAngelis, MD, Baltimore, Md
Lois DeBakey, PhD, Houston, Tex
Ronald G. Evens, MD, St Louis, Mo
Michael E. Johns, MD, Atlanta, Ga
Colin I. Johnston, MB,BS, Melbourne, Australia
Donald A. B. Lindberg, MD, Bethesda, Md
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